
OUR PEOPLE 
ARE YOUR 
PORT PEOPLE

porticoportservices.com

Portico Port Services provides 
first-class staff to the cruise, 
ferry, cargo and ports industries.





OUR PARTNERS ARE 
ASSURED OF AN 
EXPERIENCED AND 
PROFESSIONAL TEAM 
TO HANDLE THEIR 
STAFFING NEEDS.

OUR PEOPLE ARE 
YOUR PORT PEOPLE



BERTHING 
SERVICES
We provide specialist mooring and 
slipping support, delivered by trained, 
safety-focused teams who operate 
confidently in high-risk environments.







TERMINAL 
& VESSEL SUPPORT
This includes operational support across cruise, 
ferry and cargo terminals, helping to ensure 
smooth vessel turnaround and reliable daily 
operations. All equipment and systems are 
fully COPAS-integrated, ensuring consistency, 
compliance, and operational efficiency.

Accredited by:



CARGO 
HANDLING
Our teams manage the loading, 
unloading and handling of cargo 
across ferry and cargo operations, 
working efficiently while maintaining 
strict safety and compliance standards.





PASSENGER 
SUPPORT SERVICES
Guest satisfaction, operational efficiency, and safety 
are at the heart of everything we do. We understand 
the unique demands of the cruise and ferry industries, 
and the diverse needs of the passengers, operators, 
and stakeholders they serve. Our services range 
from porterage and baggage handling to passenger 
marshalling, special assistance, and check-in services, 
delivered by trained, customer-focused teams.





FLEXIBLE 
LABOUR 
SUPPLY
We provide skilled, reliable 
personnel to meet fluctuating 
operational needs, whether that 
is seasonal peaks, schedule 
changes or unplanned demand.

WHAT OUR CUSTOMERS SAY

“With the growth of business 
at the port we need to make 
sure we have support available 
to help the port operate as 
smoothly as possible. Working 
alongside our own expert 
teams, Portico staff will provide 
extra resilience when required.”
James Evans - Portsmouth International Port Head of Operations





Beyond the quayside, we offer warehousing, 
customs agency services, freight forwarding 
and transport, allowing us to support our 
partners with true end-to-end solutions.

Your partner for 
true end-to-end 
solutions for

TERMINAL 
OPERATIONS
BERTHING 
SERVICES
FERRY SERVICES
PASSENGER 
SERVICES 
VESSEL AGENCY
We work collaboratively with our partners, 
tailoring solutions to their specific needs 
and building long-term relationships 
based on reliability, professionalism 
and performance.

Louis Colpitts
General Manager



Ferry services
We pride ourselves on ensuring seamless transitions 
for passengers, vehicles and cargo, providing quick 
loading and unloading processes to enhance overall 
operational efficiency.

Cruise services
Seamless baggage handling, friendly check-in staff, 
mobility assistance for those guests who need it, 
reliable porterage services.

Support services
Our wealth of experience serving the Portico cargo 
terminal means we’re well placed to provide all of 
your varied operational freight needs.

Our services

Our people are central to everything we do. 
We offer our workforce the opportunity to 
work in unique and rewarding maritime roles, 
while giving our partners confidence that their 
operations are supported by skilled, safety-
focused professionals who understand the 
demands of the port environment.



Portsmouth’s International Cargo Terminal Operators

Speak to us about your requirements
Email us
info@porticoportservices.com

Call +44 (0)23 9289 0600 
Visit porticoportservices.com

Come and see us 
Portico House, 2 Prospect Road 
Portsmouth PO1 4QY


